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DETAILED ACTION 

1 . This office action is in response to the amendment received 12/21/2007. 

2. Claims 1-4 and 7-28 are pending in the application. Claims 1, 19, 20, 27, and 28 are 
independent claims. 

3. Claims 1-4 and 7-28 rejected under 35 U.S.C. 103(a) as being unpatentable over Ferrari 
in view of Bailey have been withdrawn pursuant to applicant's amendment. 

Claim Rejections - 35 USC §102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

5. Claims 1-4 and 7-28 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Denning Pat. Pub. No 2002/0123915 fded 3/1/2001. 

In reference to independent claim 1, Denning teaches: 

'« quality component that tracks one or more quality metrics associated with one or 
more items' (See page 4, [0046].) The reference provides a web page used with the system for 
entering and tracking metrics related to items. 

'« rules engine that automatically applies the quality metrics to the items to facilitate 
interactive quality assessments of the items and bulk remediation of a quality problem across 
disparate items, the bulk remediation includes at least one of modifying or updating content of 
the one or more items' (See page 4, [0043 through 0047].) The reference illustrates in figure 10 a 
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means for a user to visualize the metrics and promotes interactive quality assessments of items 
and bulk remediation of a problem across disparate items. 

'« scoring component that automatically ranks the items based at least in part on the 
interactive quality assessments of the items' (See figure 10 and page 4, [0043 through 0047]). 
The reference illustrates a count which provides a similar function for ranking specific trends. 

'at least one filter that analyzes quality scores in view of a predetermined threshold of 
quality, the at least one filter extracts attributes from an item with a score that exceeds the 
predetermined threshold and automatically applies the attributes to the remaining items' (See 
figure 10 and page 4, [0039 through 0047]). The reference illustrates the result of filtered criteria 
and predetermined thresholds of aircraft components. Specific information is extracted and 
utilized in figure 10 to present a user with trend analysis related to nonconformance data. 
In reference to dependent claim 2, Denning teaches: 

An interface used to track one or more metrics associated with a plurality of items. See 
figure 9-10 and page 4, [0045 through 0047]. 
In reference to dependent claim 3, Denning teaches: 

A web page is presented to a user and utilized with the system for illustrating 
nonconformance trends. See page 4, [0045 through 0047]. 
In reference to dependent claim 4, Denning teaches: 

Server utilizes a number of applications to store, update, retrieve, or download 
nonconformance and/or component repair information. Figures 4-10 illustrate a means of 
providing feedback from users, ranking to determine nature of an issue with the items and to 
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enable remedial actions to be taken in order to improve quality of a document set. See figures 4- 
10. 

In reference to dependent claim 7, Denning teaches: 

A web page is displayed when a user preparing to enter dispositions searches system 
using filter criteria to retrieve relevant historical content for a specific component and a specific 
nonconformance characteristic. See page 4, [0039 through 0040]. 
In reference to dependent claim 8, Denning teaches: 

Several web pages are used with system for approving dispositions. More specifically, 
web pages provide detailed instructions for dispositions, a column indicating whether a 
certifying agent is required, and columns for electronic signatures. Additionally, a data column is 
included and used in trending and metrics. See page 4, [0044 through0046]. 
In reference to dependent claim 9, Denning teaches: 

The rules are structured according to a programmatic analysis as several web pages are 
used with system for approving dispositions. More specifically, web pages provide detailed 
instructions for dispositions, a column indicating whether a certifying agent is required, and 
columns for electronic signatures. Additionally, a data column is included and used in trending 
and metrics. See page 4, [0044 through0046]. 
In reference to dependent claim 10, Denning teaches: 

Entering corrective actions includes text boxes for forwarding corrective action requests 
to a user and for indicating the sender of the corrective action requests. See page 4, [0045 
through 0046]. 
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In reference to dependent claim 11, Denning teaches: 

The models as suggested and utilized in figure 10 illustrate a means of classification 
methods allowing for users to visualize corrective actions and trend analysis based upon 
nonconformance. See page 4, [0044 through 0047]. 
In reference to dependent claim 12, Denning teaches: 

Figure 10 illustrates a user interface which includes a category component based upon 
nonconformance data. See figure 10. 
In reference to dependent claim 13, Denning teaches: 

Figure 10 illustrates a score item displayed and utilized in the diagram illustrating 
analysis for the last 25 weeks. See figure 10. 
In reference to dependent claim 14, Denning teaches: 

The approval interface is a work scope field that includes detailed descriptions of the 
disposition, and if necessary, the repairs to be performed to the nonconforming component. See 
page 3, [0029]. 

In reference to dependent claim 15, Denning teaches: 

Disposition data is accessible by system and includes information regarding the aircraft 
component nonconformance, component work scope, component nonconformance disposition 
status. See page 3, [0028 through 0029]. 
In reference to dependent claim 16, Denning teaches: 

Prior to dispositions being completed, users, suppliers, and customers may concur using 
an approval interface which includes detailed descriptions of the disposition. A disposition that 
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requires all parties to confirm a change inherently teaches a global identifier to allow for the 
corrective action to the item. See page 3, [0028 through 0029]. 
In reference to dependent claim 17, Denning teaches: 

Figure 10 illustrates a user interface which includes a category component based upon 
nonconformance data and a means of tracking results. See figure 10. 

In reference to claims 18-28, the claims recite similar limitations to those found in clams 1-1-4, 
and 7-17. Therefore, the claims are rejected under similar rationale. 

Response to Arguments 

6. Applicant's arguments with respect to claims 1-4 and 7-28 have been considered but are 
moot in view of the new ground(s) of rejection. 

Applicant made amendments to the independent claims and in doing so changed the 
scope of the claimed invention when read as whole. More specifically, the limitation 'bulk 
remediation includes at least one of modifying or updating content of the one or more items' 
further narrows the scope of the invention and thus required the rejection to be withdrawn. A 
newly formed rejection has been added based upon the amendments made to the claims. 
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Conclusion 

7. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MATTHEW J. LUDWIG whose telephone number is (571)272- 
4127. The examiner can normally be reached on 9:00am-6:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Stephen Hong can be reached on 571-272-4124. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Stephen S. Hong/ 

Supervisory Patent Examiner, Art Unit 
2178 
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